4" NATIXIS

Complaints

In case of dissatisfaction related to one of our products
and provided services, Natixis Saudi Arabia
Investment Company undertakes to examine your
request and to answer your complaint.

- First contact your usual contact person

- If you consider that the response you received
is not satisfactory, you may fill the attached
form and send by post or by electronic means
to the following address:
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NATIXIS Saudi Arabia Investment Company
PO Box 54995 - Riyadh 11524
Kingdom of Saudi Arabia

complaints-ksa@natixis.com

Natixis Saudi Arabia Investment Company undertakes
to provide a reply within sixty (60) days.

- Lastly, if you consider that the response you
received is not satisfactory, you may file a
complaint and send by post or by electronic
means to the following address:
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NATIXIS
Service de traitement des réclamations — Banque de Grande Clientéle
47 Quai d’Austerlitz
75013 Paris
FRANCE

reclamations-bgc@natixis.com

Natixis undertakes to provide a reply within sixty (60)
days.
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Natixis Saudi Arabia Investment Company — Floor 16, Al Faisaliya Center - 7277, King Fahd Rd. - Al Olaya District ,3333 - Riyadh 12212
P.O. Box 89299 - Riyadh 11682 — Kingdom of Saudi Arabia — Phone: +966 11 512 2031, info.ksa@natixis.com

Foreign Closed Joint Stock Company, Paid Up Capital: SR 50 million
Licensed & Regulated by the Capital Market Authority (License Number 19205-31) C.R number 1010616683.
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NATIXIS

Complaint Form

Natixis Saudi Arabia Investment Company

(NSAIC)
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Date & Place of Incident:
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NSAIC Employee — Product/Service
involved:
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Description of Incident:
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Complainant Details:

Name:

Company:

Address:

Contact Number:

Email:

For Company Use Only
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Received Date:
Reference Number:
Recipient Name:

Signature:
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Natixis Saudi Arabia Investment Company — Floor 16, Al Faisaliya Center - 7277, King Fahd Rd. - Al Olaya District ,3333 - Riyadh 12212
P.O. Box 89299 - Riyadh 11682 — Kingdom of Saudi Arabia — Phone: +966 11 512 2031, info.ksa@natixis.com

Foreign Closed Joint Stock Company, Paid Up Capital: SR 50 million

Licensed & Regulated by the Capital Market Authority (License Number 19205-31) C.R number 1010616683.
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